EMERGENCY PROCEDURES
NUGGET
The Nugget has an Emergency Response Team (ERT) that will respond to all
emergencies. This team is trained in First-Aid/CPR and is AED certified. Dial “0”
for the operator and they will dispatch Security.


In an emergency please give the location and type of emergency. If it
involves a person, attempt to get the following information:
1. Approximate age including male or female
2. Location or type of injury
3. Medications this person is taking



Stay on the phone with the operator and convey any additional information
while waiting for assistance to arrive. Please do not hang up the phone;
the Operator may have additional questions asked by the ERT or
emergency services.



The Nugget has Security on duty 24 hours/day, 7 days/week. Building
cameras are recording 24 hours/day, 7 days/week as well. Security patrols
the entire hotel including the immediate areas outside of the building.
Security can be contacted through the operator “0”.



In the event that an emergency arises, announcements will be made
through the hotels Public Address System. In the event of fire alarm
activation, the system has an automatic evacuation announcement that
will include a message instructing you on what to do and where to go.
Depending on the location of the alarm activation, the elevators may or
may not be operable. Emergency stairs are available at the end of the
corridor on both the north and south ends of the building.



Hotel staff will respond to all emergencies. If you are unsure about what to
do or where the emergency exits are located, please review the fire
evacuation procedures and map on the back of the guest room entry door.
Be aware that all emergency exits have EXIT signs above the door.



We have safes in some guest rooms, at the Hotel Front Desk and at the
Cashier’s Cage and encourage you to place all valuables there.

